


�x Encourage colleagues to participate in the financial aid professional associations 
available to them at the state, regional, or national level and offer assistance to other aid 
professionals as needed. 

Strive for transparency and clarity   

�x Provide our students and parents with the information they need to make good decisions 
about attending and paying for college. 

�x Educate students and families through quality information that is consumer-tested when 
possible. This includes (but is not limited to) transparency and full disclosure on award 
notices. 

�x Ensure equity by applying all need-analysis formulas consistently across the institution's 
full population of student financial aid applicants. 

�x Inform institutions, students, and parents of any changes in financial aid programs that 
could affect their student aid eligibility. 

Protect the privacy of financial aid applicants  

�x Ensure that student and parent private information provided to the financial aid office by 
financial aid applicants is protected in accordance with all state and federal statutes and 
regulations, including FERPA and the Higher Education Act, Section 483(a)(3)(E) (20 
U.S.C. 1090). 

�x Protect the information on the FAFSA from inappropriate use by ensuring that this 
information is only used for the application, award, and administration of aid awarded 
under Title IV of the Higher Education Act, state aid, or aid awarded by eligible 
institutions. 


